YOUR CLEANING COMPANY NAME
YOU CLIENT'S NAME RISK ASSESSMENT (page 1 of 2)

	What are the hazards?
	Who might be harmed and how?
	What are you already doing?
	What further actions are needed?
	Action by whom?
	Action by when?
	Done

	Slips, trips and falls
	Our cleaning staff, other contractors on site, our client's staff and visitors

(People slipping on a wet floor or falling over wires or equipment that has been left out)
	
	
	
	
	

	Contact with chemicals
	Our cleaning staff

(Skin irritation, inhalation and ingestion of chemicals if not handled correctly)
	
	
	
	
	

	Injuries from manual handling
	Our cleaning staff

(Back sprains from incorrect moving of equipment)
	
	
	
	
	

	Back injuries from kneeling
	Our cleaning staff

(Back sprains and other injuries or discomfort from cleaning skirting boards)
	
	
	
	
	

	Safety of machinery
	Our cleaning staff, other contractors on site, our client's staff and visitors

(Electric shocks from malfunctioning equipment/sockets)
	
	
	
	
	

	Abuse
	Our cleaning staff

(Verbal, sexual or emotional abuse/intimidation from others)
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	What are the hazards?
	Who might be harmed and how?
	What are you already doing?
	What further actions are needed?
	Action by whom?
	Action by when?
	Done

	Hazardous waste
	Our cleaning staff, other contractors on site, our client's staff and visitors,

(Residue from soiled packaging could irritate skin)
	
	
	
	
	

	Fire safety
	Our cleaning staff

(Staff unsure of the location of fire exits and how to correctly use fire extinguishers)
	
	
	
	
	

	Awareness of risk
	Our cleaning staff, other contractors on site, our client's staff and visitors

(Slips from wet floors,  trips and falls from unattended equipment, injuries from poor working practices, harm arising from incorrect disposal of hazardous chemicals)
	
	
	
	
	

	New staff
	Our cleaning staff

(New staff unaware of the hazards posed by their work and potentially being harmed by them or inadvertently harming others)
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